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To Whom It May Concern

HERITAGE CARPETS - SUPPLY AND SUPPORT IN NEW ZEALAND

Heritage Carpets is a trademark of our company The United Agencies Pte Ltd, a
limited liability company incorporated in Singapore.

Heritage Carpets (NZ) is the sole distributor of our products in New Zealand. We are
committed to support their operation in every possible way fo provide suitable
ranges of carpet files for the New Zealand market.

Our company has been in floor coverings business for over 50 years. Currently we
export to 19 countries across Asia and the Pacific. Our sourcing is done from all over
the world wherever manufacturers provide good value in terms of quality and price.
The products are marketed under our brand Heritage Carpets. We stand fully behind
our products and provide warranties for these as noted on the sample folders. These
warranties extend to Heritage Carpet NZ and their customers.

We have dealt with Heritage Carpets NZ ever since its inception in 2007. Our
dealings with related companies (common directors) go back to more than 30
years. We hold this association in very high regard for their most professional business
ethics.

Enquiries regarding our products and/or warranties may be directed fo Heritage
Carpets (NZ). Further information regarding our company and products can be
found at our website www.uacarpet.com.sg.
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